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Introduction

It is my pleasure, as the Chair, to present the 2009-2010 annual report to the members of the Canberra
Multicultural Community Forum Incorporated (CMCF) at the Fourth Annual General Meeting held on
Thursday 25 November 2010.

| wish to acknowledge the traditional owners of the land we are meeting on, the Ngunnawal people. We
respect their continuing culture and the unique contribution they make to the life of this area. We also
acknowledge all the people who have come to settle in Australia as their home, the rich cultures these
people have brought to this country and for the contributions they make to this country. We are proud to
be Australians as we celebrate the success of Australia as a multicultural society.

A year in review

CMCF’s role is to represent the needs and aspirations of Canberra’s multicultural community; and in this
role, CMCF has been busy, ensuring that there is a united voice for the ACT multicultural community.

Since its inception, CMCF has worked tirelessly behind the scenes to foster a spirit of cooperation and
harmony amongst ethnic communities in the ACT. We have provided strong leadership, cohesion and
accountability for Canberra’s many and diverse ethnic communities.

During 2009-2010, CMCF hosted a number of successful community events to embrace cultural diversity,
connecting with the new and emerging communities and helping them to participate as part of ACT
community life.

Throughout the year, CMCF continued to affirm its representation and presence at various conferences and
community consultation forums as well as expanding its effective consultative arrangements and
collaborative partnerships with Government and other non-government agencies at local and national
levels. CMCF has provided submissions to numerous Federal and Territory Government inquiries on behalf
of the Canberra multicultural community. CMCF also developed and nurtured productive working
relationship with other key community service organisations that form part of the ACT community.

Furthermore, CMCF continues to keep the ethnic communities informed of issues affecting them with the
regular issuing of press releases and publication of CMCF news and events to promote community events.

This report lists our achievements and performances throughout the year.

Governance, leadership and management

CMCF’s Executive Committee met every month to address issues and strived to operate transparently and
always in the best interests of its members. Throughout the year, CMCF has been invited to speak at
various conferences and forums on issues impacting on multiculturalism and the ethnic communities that it
represents. The committee is run by individuals who volunteer their time and expertise to ensure CMCF
truly represents the voice of Multicultural ACT. The second term of the committee is due to expire at the
next annual general meeting in 2012.

Our finite resources

CMCEF, like any other organisation, relies on applications for funding which are crucial to build our capacity
and to ensure that CMCF goals, missions and values are upheld and our planned outcomes are met.

From July 2009 — June 2010
2009-2010 - ACT Multicultural Grant Program — Multicultural Voice -$500
- assist with the CMCF News and Events production
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2009-2010 - ACT Multicultural Grant Program — Celebration of Multilingual Community-$2200
- conduct a series of activities to promote International Mother Tongue Language and link
languages with culture
2009-2010 - ACT Senior Grant $10,000
- to implement ‘Expanding Multicultural Elders’ Frontiers: the Virtue of Looking into the Future’
project in 2010.

From July 2010 — November 2010
2010-2011 October — ACT Senior Grant $5,500
- support CMCF multicultural Seniors Network to conduct series of activities to advocate for
multicultural seniors and linkage with services to address their needs
2010 October - Canberra Club of Lake Burley Griffin — Donation $1200
- - contribute to expenses incurred for organisation of social activities for multicultural seniors.
2010-2011 August - Families, Housing, Community Services and Indigenous Affairs Volunteers grant
program - $5000
- assist with purchasing of equipments and volunteer expenses

CMCF appreciates and wishes to acknowledge the unpaid volunteer time contributed by our committee
members.

Getting things done - CMCF achievements in 2009-2010
CMCF News and Events & Press Releases

The electronic CMCF News and Events is published regularly and circulated widely to promote multicultural
community events and keep the community informed of the latest developments that affect them and are
in their interests.

2010 National Multicultural Festival Volunteers Coordination Program

CMCF continued to work closely with the Office of Multicultural Affairs and took on the responsibility to
coordinate a force of volunteers for the 2010 three-day National Multicultural Festival. A final report was
submitted to the NMF Committee.

ACT Policing - Crime Prevention and Community Policing

CMCF continued to maintain an excellent working relationship with ACT Policing to develop strategies to
connect with communities and to promote respectful relations between ACT Policing and the multicultural
community. CMCF supported the AFP in the organisation of a very successful EID ALFITR festival marking
the end of Ramadan in September 2010. AFP is exploring the possibility of making this an annual national
event to be held in Canberra.

Emergency Services — promotion of community safety and readiness for emergency events

CMCF continued to support the ACT Emergency Services to ensure that the community are better informed
in case of an emergency event. CMCF will continue to lobby the government for a dedicated multicultural
liaison officer to connect with the multicultural community groups, especially with the newly emerged
communities.

CMCF Community Group Public Liability Insurance

CMCF has now set up a community group public liability Insurance scheme for the benefit of the ACT
community. Over 30 association members are now participating in the scheme and enjoying the reduced
premium fees. CMCF acknowledges the time and effort put in by Carol Keil, Treasurer to ensure the
insurance scheme is executed properly and the renewals are administered in a timely manner.

Language and Bilingual Education

CMCF continued to work closely with the ACT Ethnic Schools Association and language teacher groups to
explore means to influence the ACT Government’s policies on language and bilingual education. CMCF
congratulates Dr Mandy Scott for organising various successful events to promote bilingual language
education as part of the ACT Multicultural grant project, and for her work with Office of Multicultural
Affairs on the development of comprehensive language policy for the ACT.
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CMCF General Meetings

CMCF held regular general meetings in January, April, August 2010 to provide forums for communities to
raise issues and interact together as we continue to encourage our member organisations and individuals
to build closer working relationship with government and non-government agencies and community
services at local and national levels.

CMCF Submissions Influencing the Policy and Decision-Making Process

CMCF has regularly provided independent submissions to various Federal and Territory Government
inquiries on behalf of the Canberra multicultural community. Submissions included our response to the
Productivity Commission inquiry on the restructuring of Australia’s Aged Care system; and more recently;
the ACT Government’s Loxton’s report on the Review of the ACT Arts and Festivals and Events.

CMCF Seniors Frontiers Project — Expanding into the Future — ACT Seniors Grant program

The Seniors Frontier project was supported from the 2009-10 ACT Seniors Grant Program. The project
consisted of conducting two group facilitation skills training workshops for seniors’” community leaders. A
series of six senior frontiers workshops was conducted between May till October 2010 with the aim to
assist the seniors to plan positively for their future. Participants were presented with a certificate at the
end of the project.

CMCF wish to thank Chin Wong, Dianne Coward, Ailsa Turrell and Jeanette Coghlan for their time and
contributions for the success of this project.

CMCF Multicultural Seniors Virtue Network

At the launch of the Senior Frontiers project in April 2010, CMCF launched the future plan to establish the
CMCF Multicultural Seniors Network to provide a sustainable avenue for the multicultural senior groups to
work together with community sectors and to dissimilate information to the ethnic communities who
otherwise often would not know how to do so because of language barriers.

The aims of CMCF Multicultural Seniors Network are to:

- Provide a forum for community leaders to discuss issues affecting the ageing population of the
multicultural sector.

- Build links between multicultural senior group leaders

- Exchange information between multicultural communities and aged care services providers

- Provide opportunities for mutual support in furthering the interests of the multicultural sectors.

CMCF encouraged senior members of our community to support the network and participate in the
activities planned in the near future.

Independent Sub-Committee under the Auspices of CMCF

Multicultural Interfaith Forum Sub-Committee

CMCF welcomed the Interfaith Forum and the arrangement for the committee to work under the auspices
of CMCF as a sub-committee. The interfaith Forum meets on the third Sunday of the month. The forumis
planning a series of layman-term religious seminars for people who are interested to learn about different
religions. These will be organised with an end of year Interfaith service to celebrate Human Rights Day.

Bilingual Education Alliance Sub-committee

CMCF’s Committee also welcome the Bilingual Education Alliance as a sub-committee working under the
auspices of CMCF. The Bilingual Education Alliance ....

Moving forward - CMCF Strategic Partnership

CMCF has developed and nurtured productive working relationship with key representative groups that
form part of the ACT Community such as:

9 ACT peak organisations forum convened by ACTCOSS, representing the community sectors as a united
group to identify, discuss and address social policies and community issues;

9 COMPASS (Committee on Migrant Planning and Settlement Services) and the ACT & Regions Client
Reference Group, Department of Immigration and Citizenship (DIAC);
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9 Health Care Consumers Association, representing the multicultural community to address issues
relating to health care needs and wellbeing of the community, especially matters affecting the
heightened needs of the multicultural community.

9 Transcultural Mental Health Network, as a member of the management committee to develop
strategies to work closely with mental health services and to disseminate information to the
community related to mental health issues and services

9 Healthy Neighbourhood & Conflict Resolution Services Network meeting to address community issues
relating to housing, neighbourhood harmony and safety.

9 National Ethnic Disability Alliance promoting the interests of disabled people by lobbying government
to ensure the needs of multicultural community accessing disability services are being metin a
culturally appropriate way.

T  Meeting with the ACT Conservation Council to plan a series of gardening workshops to promote
awareness of environment issues. We hope to continue to work to develop future community projects
on environment protection and conservation of our land and water consumption.

9 Representation at various community engagement and consultation forums to influence the policy and
decision-making process and to ensure the voice of the multicultural community is heard.

T Meeting with the Minister for Multicultural Affairs to represent the interests of the community. We
will continue to lobby the government to support the Forum and provide much-needed resources.

New Initiatives

The CMCF website is going through a redevelopment phase to improve its usability for providing
information to the multicultural community about events, CMCF position papers, submissions, and to build
capacity for a more interactive forum to seek input.

CMCF continues to strive for new membership and works with community groups to truly become the
representative voice of the multicultural community in the ACT.

CMCF aims to be regarded as the key leader and representative of the multicultural community in the ACT
and will extend our wide range of contacts in the area of ageing and aged care, women health, mental
health and youth and disability. CMCF is represented as a member of the Breast Screening Advisory
Committee and as a member of the ACT Ministerial Advisory Council for Ageing.

Acknowledgements

CMCF wish to thank our team of advisors who had contributed their expertise and time to ensure CMCF
can truly represent the interests of the multicultural community at the highest level of Government, both
ACT and Federal.

Farewell and welcome ¢ Co-Patron

In early April this year, our Patron, Elinor Grassby and CMCF farewelled the Ambassador of Peru, who had
become our Forum Co-Patron for a short period and welcome the Ambassador of Argentina, who has kindly
accepted our invitation to become our new Co-Patron, supporting our cause to further enhance our strong
links with the diplomatic community and to nurture productive working relationships to promote
multiculturalism in the ACT.

In Conclusion

A warm thank you to everyone present at the annual general meeting, showing your support for CMCF, and
my personal appreciation and thanks to the CMCF Committee and advisors for their time and the many
skills they have contributed to CMCF’s work over the past year.

Together, we can work towards promoting our common interests and articulate the purpose and direction
of the multicultural community in the ACT.

A ¥ |

Chair: Sam Wong AM . —"———— =7~ Date 25 November 2010
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